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Citizen splits the UK’s population into 6 segments and 28 codes.  The 
segment level provides an overall macro view, looking at broad age 
ranges, demographics, household types and af�uence. The �rst part 
of the document gives a top level overview of the 6 citizen segments.

The second section of the report gives a more detailed overview of 
each of  the individual 28 Citizen codes, examining factors such as 
Credit risk, CCJ information, internet usage as well as car ownership, 
ethnicity and even free school meals, an indicator of deprivation.

Citizen is a geo-
demographic 
profiling and 
segmentation 
system, designed 
primarily for use in 
communications and 
identifying certain 
groups of people. 





The credit crunchers represent 26% of the UK population. The 
majority are born in the UK but there are high indexes of other 
ethnicities. It is the least af�uent segment. Most will have only basic 
educational quali�cations and when compared with the rest of the UK, 
many are unemployed or claiming bene�ts. Those employed are in low 
skilled or routine jobs. 

Credit Crunchers are likely to live in socially rented �ats and terraced 
houses, and pay the lowest bands of council tax. A low proportion own 
property compared to the rest of the UK and car ownership is 
extremely low. A high proportion will be eligible for free school meals 
and most live in urban areas with much higher than average crime 
rates. Credit crunchers live across the North of England, Scotland and 
the West Midlands. There is some penetration in ‘socially strapped’ 
parts of London too. Their hobbies and interests are re�ective of low 
social demographic, such as bingo and playing the pools, and they are 
more likely to read tabloid newspapers than the average UK resident. 
This segment has a high credit risk, high proportion of CCJs and low 
�nancial sophistication. They are unlikely to give to charity.
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 "Many are 
retired and 

those still 
working are in 

skilled trade, 
or senior 

professional 
and 

managerial 
roles".

Winding down represents 16% of the UK population. 
Primarily they are over 60, White British, and mainly 
married or widowed. Many are retired and those still 
working are in skilled trade, or senior professional and 
managerial roles. Living in rural parts of South West and 
East England, and Wales, they own detached or semi-
detached properties. They mainly pay middle council tax 
bands. Car ownership in this segment is higher than the UK 
average.

They are likely to read a range of midmarket and quality 
papers and give to charity. Winding Down has low �nancial 
sophistication, a low credit risk, low credit defaults and low 
CCJs.
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"They are 
the 
highest 
earners 
and the 
biggest 
spenders".

The Baby Boomers represent 15% of the UK population and 
are the most af�uent of the citizen segments. Aged 45-65 and 
predominantly married with children, they are the highest 
earners and the biggest spenders. They are highly educated, 
and many are in professional roles, often at a senior 
managerial or director level. There is very low unemployment 
in this segment. Geographically, Baby Boomers live in the 
South and East of England. Many live in relatively rural 
locations and on the peripheries of cities, in areas with low 
crime rates. Baby boomers own expensive properties and 
multiple cars, and pay the highest bands of council tax.

They read quality and some midmarket newspapers and give 
to charity. They have very high �nancial sophistication, low 
credit default and CCJs, and are very low credit risk.

Baby Boomers

15%
Baby Boomers represent 15% 

of the UK population



Urban Urbanites represent 6% of the UK population. They are 
18-35 year olds and are ethnically diverse. Predominantly 
young, single professionals, Urban Urbanites are likely to be 
educated to degree level or higher and in mid-level professional 
and technical occupations, with a high proportion already at a 
managerial level. There is also a high penetration of students in 
this segment. They live in London and surrounding urban areas, 
predominantly renting a �at in new developments, having been 
priced out of the property market. 

They pay middle bands of council tax and are unlikely to own a 
car. They are interested in current affairs, eating out, health 
foods, theatre & culture and further education. They are 
extremely interested in foreign travel, read quality newspapers 
and give to charity. Urban Urbanites have high �nancial 
sophistication and low CCJs, they are a medium credit risk and 
have a medium credit default. 
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" They are 
likely to own 
terraced or 
semi-
detached 
properties 
and possibly 
a car, and pay 
the lowest 
bands of 
council tax. ".

Rank & File represents 17% of the UK population. It is 
representative of all age ranges and marital statuses. 
Those is this segment are largely white British. They are 
skilled/ semi-skilled workers in mid-level roles, who are 
likely to have only basic formal education quali�cations. 
Geographically located in North England and Northern 
Ireland, they live in urban cities and towns with high crime 
rates. They are likely to own terraced or semi-detached 
properties and possibly a car, and pay the lowest bands of 
council tax. Most read popular newspapers and are 
unlikely to give to charity. They have high credit risk, and 
loan applications are likely to be declined. Rand and File 
has Medium/high CCJs, high credit default and low 
�nancial sophistication.

Rank and File
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Generation X represents 20% of the UK population. Aged from 26-45, they 

are predominantly White British with high index of Indians and Other 

Asians. They are mostly educated, some up to degree level and are in mid-

level, of�ce roles. Unemployment rates are low when compared to the UK 

average. Generation X tend to live in urban parts of East and South England. 

Many are homeowners and are likely to own one or more cars. They read 

midmarket newspapers and have varied interests such as exercise and 

travelling.

 

They are a low/medium credit risk, have a medium credit default, low CCJs 

and Medium/high �nancial sophistication.

Generation X
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3.0 citizen codes
The next section gives an overview of each individual code.
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